Web Design Case Studies

Following are case studies — discussions of the goals and
challenges of a few of my clients whose websites I've
redesigned. Each case study is accompanied by

screenshots of the websites both before and after.
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Ann Voorhees Baker
annvoorheesbaker@gmail.com
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Women's Advantage
http://womens-advantage.com

This women's pelvic physical therapy practice is thriving and highly
regarded - and prides itself on being a warm, inviting and safe space
for women (and men) to come with their most intimate and
challenging pelvic therapy needs. But Women'’s Advantage’s
website simply did not convey any of this warmth, nor the sense of
safety, clean & open environment, and relaxed and caring staff that
make up the essence of who they are. | spent time interviewing the
owner and visiting the offices, arranged for a professional
photographer, and designed a site that not only shows what a
patient will see when she enters their space, but conveys to her the

kindness and compassion that she will receive while she’s there.


http://womens-advantage.com/

Women’s Advantage, cont'd.

Before;:

2093 Earl Street, Suite 300
Jorrance, Ca 90503

JI0. 3701200

Welcome to Women's Advantage

Wealcome to the website for Wamen's Advantage
Physical Therapy. We spetialize in women's health
issues such as urinary incontinence, fecal inconts
profapses, interstibal cystitis, vaginal and/or rectal pain,
prenatal and postpartum octhopadic conditions (sclatica,
carpal tummel, diastasss recti, dodged milk ducts, «Ic),

Testimontals post-op hystaerectomy and C-section, constipation
’ - Dreast rehab and secondacy compiication from candces
Lamks treatmants such as radsation

e
) . o Ty We also pravide programss for men and children. For
Medical Library men, we have a pre and post-prostatectomy program
focusing on incontinence and aso address rectal pain
froen a variety of conditions, For chikdren, we provide
F mpowerment DUD treatment for daytime or nighttiane bedwetting

Patien! Forms

Our mission s to ampowes and Insp¥a women {and
men ) 1o take control of their health for today arnd
tomorrow. We are compietely comeitied to providing
the highest quality of care available, Please take a Tew
minutes to browse through owr site to learmn more about
Pt us and our services, We think you will be pleased by

what you find




Womens Advantage, cont’d.

After:
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specialized pelvic physical therapy

About Services Staff  Appointments, Forms & Insurance Testimonials Resources Location  Contact Empowerment DVDs
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Location & Hours Make An Appointment Pilates Classes Empowerment DVDs

20911 Earl Street, Suite 300 Feel free to call us to schedule an We offer several levels of pilates Can't make it in to meet with one of
Torrance, CA 90503 Appointments appointment, or leave 3 message instruction from beginner to our therapists? Try our step by step
Monday-Friday, 8 am-7 pm and we'll call you back advanced. Register now! DVD instead!

Our Director Interviewed by NPR on
Urinary Incontinence and Physical
Therapy treatments!

Our Director, Jenni johnson Gabelsberg, DPT, MSc, MTC, WCS, BCB-PMD, was
recently interviewed by Lorraine Rapp and Linda Lowen, hostesses of the

NPR radio show [...]

Continue Reading.
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Continue Reading...

Welcome to Our Practice

Welcome to Women's Advantage Men's Optimal Health P!
Therapy. Our clinic specializes In women's peivic and by

issues such as urinary Incontinence, fecal incontinence

Continue Reading

"Until | came to Women's Advantage P, | had no idea how to deal with my urinary incontinence. | learned exercises that have helped me to improve my
problem. My physical therapist s so easy to work with because she is positive and reassuring.” Gladi A, Age 66




Great Labels
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Great Labels
http://greatlabels.com

This high-end designer clothing consignment boutique had just had
a site redesign, and the results were sleek and beautiful except for a
few nagging problems. The home page headers showed only
models’ faces, creating the impression that the site was perhaps a
beauty supply store or hair salon, not a fashion boutique. In addition,
the color palette was slightly off; it was not correctly matched to the
exact color of the logo. Then there were some items on the page
that didn’t pop as they should; some copy needed editing, especially
the bold headlines on the home page header, and there was a great
showcase feature that could be highlighted on the site but wasn't. |
advised the client on obtaining new photos, and with them |
configured new home page banners, and wrote new copy to clearly
convey the high-fashion focus of the shop. | also corrected the color
palette to match the design elements to the logo in addition to other

upgrades discussed below..


http://greatlabels.com/

Great Labels, cont'd.

Before — Header 1:
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Great Labels, cont'd.

Before — Header 2:

Home Shop Consign Stores About Contact Q
abels

Luxury Consignment Boutique

-UP TO 90% OFF

LUXURY BRANDS

Afit's not Great, then it's not Great Labels

CONSIGNMENT > SHOP >

After — Header 2:

Home Shop ThisJustIn At Our Store! Consign Our Store About Contact Q

Luxury Consignment Boutique

————————————————

O



Great Labels, cont’d.

There also were problems with the footer: pale grey social media
buttons almost disappeared against the background, and the eBay
logo placed on the footer without explanation created an
inconsistent message; that perhaps Great Labels was an eBay
store, not a brick-and-mortar shop on Wilshire Blvd. in Santa
Monica. | changed the color of the social media icons to match the
logo color and make them pop against the dark background, and |
also added a bank of colorful social share buttons to encourage
visitors to share the site with their friends and followers. Meanwhile,
| moved the eBay logo to the inside page where eBay sales were

featured as a separate entity from the physical store.



Great Labels, cont'd.

Before — footer:

SANTA MONICA STORE STUDIO CITY STORE
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Luxury nent Boutique 100.0% Positive

After — footer:

SANTA MONICA STORE HOURS SHARE OUR FINDS WITH YOUR FRIENDS!

Great Lubels 1




GreatLabels

Great Labels, cont’d.

Finally, the client had an active Instagram site where new finds at
the store were featured and updated constantly, but her website
didn’t showcase these new finds. | brought in a feed from the
Instagram site so that those ever-changing new items at the store
would be featured on the site automatically, and | added a new tab
to the menu, labeled “This Just In At Our Store!” which linked to the

feed.

Home Shop This JustIn At Our Store! Consign Our Store

DA @greatlabelsla
Great Labels in Senta Ionica brings you high-end designer clothing and accessories from the A list celebrities of Hollywoodd il N
: - =
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About Contact Q



Great Labels, cont’d.

Behind-the-scenes, | found that plugins and settings had not been
installed to provide the highest search engine optimization or protect
against hacking and viruses. | installed and configured plugins to
drive traffic, enhance social media sharing, and secure the site from

invasion.
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Selina Maitreya Shows You How to Turn Your Daily
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You know what's true, Your daily life should be
but you're not living it your spiritual practice
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Selina Maitreya
http://selinamaitreya.com

Selina’s site had great content; it simply needed an update on the
front page. The first problem: “Too many words,” as Salieri famously
said in Amadeus. (OK, he actually said, “Too many notes,” but you
get the picture.) The words were good, but the page simply didn’t

invite the visitor to read them. The home page needed visuals.

Another problem was the lack of a definitive “Who is she?”
declaration. The headlines on the screen described the effects of
what Selina does. But what does she do? This question needed to

be answered before the visitor got to anything else.

So | did some copy editing, | devised a new layout, and |
incorporated visual elements that represented her services as four

main components.

And you might not notice it right off the bat, but we changed the title
of her site altogether! Having her name as the title didn’t tell the
visitor what the site was about; the new title did. We placed her
name directly below that new title so that her presence was kept

front and center.


http://greatlabels.com/

Selina Maitreya, cont'd.
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/ CHOOSING PRACTICAL
SPIRITUALITY TRANSFORMS
YOUR LIFE

You've read the books, you've attended the retreats, you've had a
spiritual practice for years that was meant to bring you abundance and
peace, but your life is still not peaceful

Your mind is still stuck in negative thought and worry. You know what
you want, and you did what you were supposed to do, but it wasn't
enough, and you still don’t know how to lose critical judgment of
yourself and others in order to find the clarity and peace that was
supposed to come with it all

You know there’s something more, but you still can’t access it.

Practical Spirituality is your key. Selina speaks on Practical Spirituality
here.

1 can help you. | am the teacher you come to when you realize that what
you're seeking is within you, but you don't know how to bring it out...I will
help you. When you're looking to stop judging everyone and bring peace
into your daily life, I will lead the way.

1 will help you access your Intuitive Essence

What you've been seeking does exist. It is real. but like Dorothy in Oz
you've been looking elsewhere for something that is already within you,

What you're truly looking to do is to shift the paradigm from being mind
and emotionally centered to be INtuitively guided

As when you partner with a trainer to develop your physical body, we
work together as trainer and student until your mind and emotion become
tools, and you are intuitively centered, in alignment with your higher
intelligence

| know this is the key to peace, because it has been my life’s work. My
most recent paradigm shift came about after an automobile event in
2013.

BRINGING PURPOSE TO BEING AND

SPIRIT TO LIVING

IR

/ It Is Time for YOUR
Radical Shift

When you work with me, you have
already chosen to transform. It isn't
easy, and it isn't a magic “fix-it” button that
you press and walk away. It is work

You will learn how to use your daily life as
the opportunity to bring peace into your
world when confronted with judgment, and
discover how to quiet your negative
thoughts fears and worries as they occur.

Instead of fitting your practice into your
life, your life becomes your practice

If you want to fast-track your process
with a guide who is committed to
helping you use your everyday life as
your moment to moment practice that
leads to your abundant existence,
please contact me.

PRIVACY POLICY




Selina Maitreya, cont’d.
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Selina Maitreya Shows You How to Turn Your Daily
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